
The Old School – CORVID-19: What Happens Next?? 
 

How does The Old School make its policy decisions, regarding Covid-19? 
We are following current advice by Public Health England (PHE) and the Department for Education (DFE) and receive 

regular updates regarding this matter. If this advice is not clear considering we are a private setting, we seek clarity 

from Devon Local Authority.  

However, to further protect our children and staff we may choose to put more stringent measures in place. 

To see how the Government advice to settings please follow: 

https://www.gov.uk/government/publications/guidance-to-educational-settings-about-covid-19/guidance-to-

educational-settings-about-covid-19 

You can see the latest Government response by following: 

https://www.gov.uk/government/topical-events/coronavirus-covid-19-uk-government-response 

 

How much notice would you give if nursery has to close? 
There are 3 reasons The Old School would need to close; 

1. As advised by Public Health England due to a confirmed case of Coronavirus within the nursery and they 

believe following a risk assessment this would be best for our families.  

2. As directed to do so by the government, whereby all nurseries and schools are forced to close or partially 

close to control the speed of which the virus is travelling in order to manage the availability of emergency 

services. 

3. If we are unable to keep to our legal ratio requirements due to staff absences. 

 

In all 3 scenarios it is unlikely that we will be given much notice before we need to close or partially close the nursery.  

 

We will confirm closure by email, facebook and our website news page, as soon as we receive official news. If your 

child is due into the setting at the time of the announcement, we will contact you via telephone. If your child is in 

attendance at this time you will be contacted to collect your child. 

 

The government announced on 18th March 2020 that it was directing the partial closure of schools and that it 

‘expected’ other settings to follow suit. Therefore, we intend to remain fully open to all until this point is clarified and 

we are directed to close by either our local authority or the government. We are awaiting clarification from our Local 

Authority but expect to be directed to ‘partially close’ in the very near future. 

 

 

What does ‘Partial Closure’ mean? 

Partial Closure means The Old School will be continuing to operate to provide care for the governments category of 

‘Key Workers’ and most vulnerable children/families only.  

The Old School will continue to do this as long as it is able to maintain statutory ratios, or until directed to close fully 

or it is able to become fully operational once more. 

 

If you do not fall into the categories stated above, and The Old School is directed to partially close, your child will be 

exempt from attending until directed otherwise. 

 

 

Who falls under the Governments term ‘Key Workers’ and what does this mean? 
The Government announcement Wednesday 18th March directed the ‘partial’ closure of all schools and stated it 

‘expects’ other settings including early years settings to follow suit.  

The government wishes for school and settings to remain partially open for parents and carers it categorises as ‘Key 

Workers’ and for our most vulnerable children. 

The term ‘Key Workers’ could be given to anyone working in the following job role: 

• Armed Forced Personnel  

• NHS workers involved in clinical work, such as: doctors, nurses, paramedics and ambulance drivers 

https://www.gov.uk/government/publications/guidance-to-educational-settings-about-covid-19/guidance-to-educational-settings-about-covid-19
https://www.gov.uk/government/publications/guidance-to-educational-settings-about-covid-19/guidance-to-educational-settings-about-covid-19
https://www.gov.uk/government/topical-events/coronavirus-covid-19-uk-government-response


• Emergency Service Workers including; fire fighters and other related staff, police, community support officers 

and some civilian staff 

• Prison Service Staff and Probation Service Staff 

• Social Workers, Educational Psychologists and Therapists employed by local authorities and NHS 

• Some Local Authority Staff: Planning & Traffic Officers 

• Teachers and Childcare Carers 

• Delivery Drivers for a food provider or healthcare services 

• Carers working in the local community 

• Children classified as vulnerable which are those who hold an EHCP plan and those under CYPS 

 

Therefore, if The Old School is directed to do so, we will be remaining ‘partially open’ and operational for the 

foreseeable future for these families only. All other children will be exempt from attendance until advised otherwise. 

 

If The Old School remains open to support our ‘Key Workers’ we will be offering ‘Holiday Club Places’ for other siblings 

of children currently attending or other families under this category who can’t access acceptable child care, provided 

they are aged 8 years or under. 

 

If the nursery is closed will I still need to pay? 
If the nursery is directed to ‘partially close’ remaining operational for ‘Key Workers’ and your child has a prioritised 
place due to your category of employment, you will be charged as normal. 
 
If the nursery closes due to staff absences or requests that you collect your child due to prioritising places, then you 
will receive a refund for the period your child is requested to be absent from the setting. 
 
If The Old School is directed to close by the Government or PHE, please note that our terms and conditions (April 
2020) state; ‘The Old School Children’s Centre cannot be held liable for the withdrawal of placement due to a third-
party action, this includes closure due to fire, flood, inclement weather and disruption to utility services. In case of a 
temporary closure no refund of fees will be given’ 
The Old School considers the forced closure by the Government and PHE to fall into this category, ‘withdrawal of 
placement due to third-party action’ 
 
Therefore, the fees for your child’s place during the current invoice period, remain payable and without refund. Prior 

to this date your will be refunded for any time your child does not attend due to closure, unless you are agreeable to 

The Old School retaining that fee. 

 

Should the temporary closure continue for an unforeseen amount of time or outside of the current invoicing month, 

The Old School will not automatically charge continually for your child’s place. 

 

However, The Old School is a private day nursery and like many other settings and small businesses, has recently 

found out it will not be insured for business interruption due to Covid-19. 

A welcome relief was to hear that the government intend to continue providing the 2 Year Old and Early Years 

Entitlement Funding for the summer term and are supporting business rate relief, and whilst helpful, it does not 

support the entire setting financially during a period of closure. 

Alongside the lack of business interruption insurance, we do not know if we will receive any further governmental 

financial support for the closure period. This means that without your support the setting is in a very difficult position, 

whereby it simply may not be able to reopen its doors at the end of the closure period.  

We are aware that our families may have financial commitments which are concerning them during this difficult time, 

however we are asking our clients to consider if they are able to continue to pay towards their child’s place and help 

support the setting financially at this difficult time, thus, protecting our staff team jobs, the provision and your child’s 

place for the future. 

We would be grateful if you could complete the attached parental consultation and return it to us as soon as possible. 

 



My child is unable to attend nursery following government advice / setting policy on self-isolation will I still 

need to pay? 
This would follow our normal sickness policy and current period of absences and would unfortunately still be charged 

for. 

 

 

I have chosen to not to send my child in because I am concerned about the virus, when can my child return 

and will I still be charged? 
If you have decided to keep your child off, but everyone in the household is fit and healthy with no symptoms then 

your child can return when you wish.  

In the above scenario normal fees would still be applied. 

 

This is subject to The Old School remaining fully open and operational. If you are categorised as a ‘Key Employee’ the 

above information applies. 

 

 

What is the current restriction to my child attending the setting? 
The Old School is currently open and operating as usual, we are fortunate to have a hard working and committed staff 

team, so unless any of the statements below apply, your child can continue to attend as normal. 

If any of the statements below apply it is now advised that all members of the family/household should remain at 

home for at least 14 days.  

Therefore, please DO NOT bring your child to the setting if: 

• Your child, yourself or any one in your family/household is experiencing any of the following symptoms: 
o High temperature / Fever 
o New Persistent Cough 
o Shortness of breath 

• Your child has been known to be in close contact with someone with suspected or confirmed COVID-19 
 

 
We hope the information we have provided proves helpful, should you have any queries/concerns that you 
would like to raise please do come and speak to, email or call a member of our management team directly. 

 
Please know our partners, senior management and staff team are working hard to ensure our setting is able 

to remain open and operating to protect our provision, for you, our families, and for our amazing team. We 

have been running for 30 years this year and will do everything within our power to continue our service to 

you into the future. 

We recognise that this is a stressful and distressing time but ask that you are understanding as to the many 

aspects of our setting we are working to protect. We feel we will get through this brilliantly if we all work 

together. 

Thanks in advance for your support and care during this time of uncertainty. 

 


