
Partial Closure FAQs 

 

From Monday 23rd March 2020 The Old School will be opening to provide care for the 

children of ‘Key Workers’ or those classified as vulnerable ONLY 

 
I’m a ‘Key Worker’ or my child is classified as vulnerable, what happens next? 

If you have indicated that you consider yourself to be a ‘Key Worker’ a member of our team will be in 

contact shortly to discuss how The Old School will be offering provision and confirm your needs.  

For these families, we will be operating under our usual hours with a key staff team, until such a time as we 

are unable to continue to provide care or are directed to close fully. 

 

I do not classify as Key Worker nor is my child classified as vulnerable, what does this mean for me? 

If you are do not classify as a ‘Key Worker’ or your child does not meet the vulnerable thresholds as set in 

the guidance, then unfortunately your child may not attend The Old School until further notice. 

You are advised to follow these key principles: 

1. If it is at all possible for children to be at home, then they should be. 

2. Parents should not rely for childcare upon those who are advised to be in 

the stringent ‘social distancing’ categories such as grandparents, friends, or 

family members with underlying conditions. 

4. Parents should also do everything they can to ensure children are not 

mixing socially in a way which can continue to spread the virus. They 

should observe the same social distancing principles as adults. 

 

We also ask that your refrain from asking members of our team to support you in childcare outside of the 

setting, to ensure their health and wellbeing as much as your own families. 

 

We do not know how long we will be operating under a partial closure, nor if we will be directed to close 

fully and if so, what the time frames are. So please keep an eye on our facebook page, website and emails 

for updates. 

 

What about my fees? 

If the nursery is directed to ‘partially close’ remaining operational for ‘Key Workers’ and your child has a 

prioritised place due to your category of employment, you will be charged as normal. 

 
As explained in our FAQs if your child was due to attend from 23rd – 31st March  but can no longer access 
the setting and you have paid your invoices to date; you will receive a credit note in the near future to 
refund you for any sessions/wraparound hours/session charges within this time.  
You can use this against any future invoices at The Old School and should anything happen whereby the 
setting is jeopardy of not re-opening, we will refund you directly at that time. 
 
If you are happy for The Old School to keep this payment to ensure your child’s place and support the 
setting, please let a member of the office team know. 
 
Should the temporary closure continue for an unforeseen amount of time or outside of the current invoicing 

month (on into April/May etc) The Old School will not automatically charge continually for your child’s place.  

 



In our consultation we asked parents to indicate if they were able and willing to continue to pay for or 

towards their child’s place. We have been overwhelmed with the support offered and we thank you for your 

kind offers and understanding.  

 

If you indicated that you would be able and willing to pay for or towards your child’s place, you will be sent a 

form to complete and return. Again, thank you for considering and supporting The Old School at this time. 

 

 

Will The Old School be offering any support while we are off? 

The Old School will always try to be available to its families and we understand that in the current climate 

caring for children can seem challenging and not without some stresses.  

If you feel you need some support, advice or activity ideas, please let us know and we will try to help. 

 

We are hoping to continue with regular facebook and email updates in which we aim to include simple 

activity ideas and boredom breakers that you can try at home. 

 

At this time individual learning support just is not achievable given the reactivity of the current situation. We 

hope you understand. 
 

 

 


