
Parents FAQs – The Old School’s Phased Return – June/July 2020  
  

How many places is The Old School restricted to per day?  
The Old School is currently restricting places to 16 children per group. Butterfly is one group of up to 16 and 
Caterpillar and Ladybird is another group of 16. This is a little over half of our usual daily numbers.  
This is to reduce the number of contacts a child has, which in turn reduces the ‘ripple effect’ of a potential case 
of Covid-19.  
  
My child is already attending The Old School, how does this affect me?  
If your child is already attending The Old School as a child of a critical worker or the June 1st cohort, then very 
little will change.   
Opening hours will remain restricted as they have been since March and you can expect to see the same staff 
teams but more children.  
If you have adjusted your child’s hours, you may be requested to remain on the adjusted hours so that we can 
support more other children in returning. This will still only be a temporary measure.  
  
I have contacted The Old School already about my child returning, will they automatically get a place?  
No. Whilst we have been making a log of parents/carers requests to return and we recognise that 
each families needs are individual and important, but we have to prioritise places for our school leavers and 
more vulnerable children at this time.   
We will do our best to place all children as soon as we are able.  
  
Will my child be offered their usual hours and days?  
Where possible we have placed child into their usual sessions, however, some parents and carers will be 
offered very limited days or sessions, depending on the availability of spaces.  
We recognise that this may not suit all families, but it will be a choice between taking up what is offered or not 
attending at this time.  
  
When will restricted opening hours change?  
This is still unknown. As we are currently having to keep ‘key groups’separate, we are unable to staff the full 
opening hours as we would need 2 or 3 different teams for 7:30-8am and 5:30 –6 pm, which is just not 
possible.   
It is likely opening hours will be gradually widened, first to include all early mornings and later the 6pm finish. 
We envisage this to be around September time.  
  
When will the next cohort of children be?  
Dependant on the number of places taken up, we hope to have more spaces available from the end of term, 
from 23rd July. We are hoping to be able to have all of our all year children in attendance from this date and 
that children who have had their days changed or sessions restricted should be able to return to normal.  
  
If you offer me a place, but I don’t really need one, should I turn it down?  
This is entirely your choice. We do have parents that are not on our priority list who urgently require a place, so 
this is something you can consider.  
If you choose to decline an offered place, that place will be offered to someone else and your child will not be 
offered another chance to restart until the next cohort, that could be July or September.  
   
 My child turned 3 yrs old during the time they haven’t attended, which unit will they be placed in?  
Due to lack of places in Butterfly, children who have turned 3 years since April 2020 will be offered places in 
Ladybird 2-3 yrs at this time.   
There is a small number of children in this cohort, who will be settling and joining Butterflies 3-5 yrs as soon as 
we are able, we envisage this to be Aug/September 2020.  
  
PTO for continuation.. 
 



My child was due to start at The Old School, when will they be able to join the setting?  
If you are waiting for your child to join our setting, you will be contacted as soon as your spaces becomes 
available and we are able to safely offer settling in sessions.  
  
My child is term time and funded, can their funding be stretched/used in the summer holiday periods?  
Due to the number of all year places we have, we are not able to offer stretched places to our term time 
children at this time. Therefore, if your child is term time, we still expect them to follow the term dates of the 
setting.  
  
I need to return to work, but I don’t think my child will be offered a place. What do I do?  
Wait for us to get in touch this coming week. 
Unfortunately, there will be families in this situation. This is an ongoing issue that we are hoping government 
are going to address. Settings are having to restrict places and parents cannot access the childcare they need.  
In this situation, we would ask that you talk to your employer about your situation.   
Whilst we are aiming for these restrictions to be temporary and short term, but we cannot commit to offering 
places without government go ahead.   
From 23rd July, the end of term, spaces are opening up for families that are all year but have not been offered a 
place as yet and we hope many of you are able to make arrangements until this time.  
We are aware that you may need to seek alternative childcare if The Old School cannot cater for your family's 
needs, if this is the case we are sorry we could not be of more help, but please do contact us to discuss your 
decision and notice periods.  
  
  
  
  
  
  
  

  
 


